
Complaint Form 
Buyer: 

Name and surname:  …………………………………………………………………………………………………………… 

Address:   …………………………………………………………………………………………………………… 

Telephone:   …………………………………………………………………………………………………………… 

E-mail:    …………………………………………………………………………………………………………… 

 

Seller: 

Zabojova s.r.o., Rebešovice No. 25, postcode 664 61, Czech Republic 

 

Items subject to complaint: 

Marking of the goods:  …………………………………………………………………………………………………………… 

Date of sale:   …………………………………………………………………………………………………………… 

Purchase document (invoice) no.  ………………………………………….…………………………………………………… 

 

Description of defect: 

…………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………… 

 

Content of the packaging upon handover to the complaint procedure: 

…………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………… 

…………………………………………………………………………………………………………………………………………………………… 

I expect the complaint to be settled within the statutory period of 30 calendar days at the latest. 

At the same time, I ask you to issue a written confirmation of the complaint, stating when I exercised 
the right, what is the content of the complaint together with the selected claim, and then to issue a 
confirmation of the date and manner of settling the complaint. 

 

Date ..............................................  Signature of the Buyer .............................................. 


